almanity

ﬁ HOP AN RESORT & SPA

CAM KET BAO VE TRE EM

COMMITMENT TO SAFEGUARDING CHILDREN

Tai Almanity Hoi An Resort & Spa, sy an toan va phuc loi ctia tré em 12 vu tién hang diu. Ching
t0i khong ngiing cam két bao vé tré em va dam bao su an toan cho cac em khoi sy lam dung nguoc
dai tré em. Cac chinh sach va thuc hanh ctia ching toi phan anh su cbng hién ctia chiing toi trong
viéc tao ra mdt moi truong an toan cho tat ca tré em dén tham choi ho#ic tuong tac voi khu nghi
dudng ctia chung toi.

At Almanity Hoi An Resort & Spa, the safety and well-being of children is of utmost importance.
We are unwavering in our commitment to safeguarding children and ensuring their protection
from exploitation and abuse. Our policies and practices reflect our dedication to creating a safe
environment for all children who visit or interact with our resort.

Cam két Bao Cao: Chung toi cam két bao cdo kip thoi dén Trung Tam Bao Vé Tré Em Quang
Nam theo sb dién thoai 02353 527 777 vé bét ky truong hop khai thac hodc lam dung tré em nao.
Nhén vién cua ching tdi dugc dao tao dé nhan biét cac d4u hiéu ctia sy lam dung va dugc hudng
dan bao cao ngay 1ap tiic bat ky hanh vi kha nghi nao dén cac co quan chirc nang pht hgp. Chung
t8i ¢6 cac quy trinh rd rang dé dam bao rdng moi bdo cdo déu dugc xur ly v6i su nghiém tic va
khan truong t6i da

Commitment to Reporting: We are committed to promptly reporting to Quang Nam Child
Protection Center at 02353 527 777 any instances of child exploitation or abuse. Our staff are
trained (o recognize the signs of abuse and are instructed to report any suspicious behavior
immediately to the appropriate authorities. We have clear protocols in place to ensure that every

report is handled with the utmost seriousness and urgency.
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Chinh Sach Bio V¢: Tuyén b nay duoc dua vao mot cach rd rang trong Chinh Sach Bao Vé Tré
Em SOP-HR-055 cua ching t6i, ma tit ca nhan vién va céc bén lién quan déu co thé truy cap.
Chinh sach nay néu rd cam két ctia chiing t6i d6i vdi viée bao vé tré em va cung cip cac quy trinh
chi tiét dé bao cdo va phan hdi vé cdc mbi quan tAm lién quan dén khai thac va lam dung tré em
Safeguarding Policy: This statement is prominently included in our Children Protection Policy
SOP-HR-055, which is accessible to all employees and stakeholders. The policy outlines our
commitment to the protection of children and provides detailed procedures for reporting and
responding to concerns about child exploitation and abuse.

Pao Tao Nhéan Vién: Tat ca nhan vién déu duoc dao tao toan dién vé bao vé tré em, bao gém cach
nhan dién va bao cdo cac hanh vi lam dung tiém an. Dao tao nay [a mot ph?ln thiét yéu trong quy
trinh hoi nhap ctia ching t6i va duoc cdp nhat thudng xuyén dé dam bao nhan thiic va canh giac
lién tuc

Staff Training and Awareness: All employees receive comprehensive training on child
safeguarding, including how to identify and report potential abuse. This training is an integral
part of our onboarding process and is regularly updated fo ensure ongoing awareness and
vigilance. .

Cii Tién Lién Tuc: Ching toi cam két cai tién lién tuc cac thuc hanh bao vé tré em ctia minh.
Dua trén cac danh gid va phan hoi, ching t6i thuong xuyén xem xét va nang cao céc chinh sich
va quy trinh ctia minh dé dam bao ching lu6n hiéu qua va ph hop véi cac thuc tidn tot nhat.
Continuous Improvement: We are committed to continuous improvement in our child
safeguarding practices. Based on assessments and feedback, we regularly review and enhance our
policies and procedures to ensure they remain effective and aligned with best practices.

Giir Virng Cac Gia T;'iz Cam két clia chling toi trong viéc bao vé tré em duoc gin lién véi cac gia
trj ¢t 161 ctia chiing t6i 1a su chinh truc, ton trong va trach nhiém. Ching tdi gitr vitng nhing gia
trj ny trong tat ca cac tuong tac va hoat dong ctia minh, dam bao ring quyén loi va phdm gid cua
tré¢ em ludn dugc bao vé

Upholding Values: Our com)nitmenl to safeguarding children is rooted in our core values of
integrity, respect, and responsibility. We uphold these values in all our interactions and
operations, ensuring that the rights and dignity of children are always protected.

Bang cach dua tuyén bd nay vao Chinh Sach Bao Vé Tré Em, Chinh Sach Bén Viing va S6 Tay

Nhan Vién cua ching t6i, chung t6i dam bao rang cam ket ciia chung tdi dugc thé hién rd rang va




cling ¢6 trong toan bd t6 chire. Ching toi tin ring mdi tré em déu ¢6 quyén duoc sdng trong mot
mai truong an toan va bao vé, va chling toi cam két duy tri gia tri co ban nay tai Almanity Hoi An
By placing this statement in our Children Protection Policy, Sustainability Policy, and Staff
Handbook, we ensure that our commitment is visible and reinforced throughout our organization.
We believe that every child has the right to a safe and secure environment, and we are dedicated

to upholding this fundamental value at Almanity Hoi An

Hoi An, I*" July 2024
On behalf of Almanity Hoi An Resort & Spa
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