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HOP AN RESORT & $PA

CAM KET TON TRONG QUYEN CON NGUOI

COMMITMENT TO PROTECTING & RESPECTING HUMAN RIGHTS

Tai Almanity Hoi An Resort & Spa, nam trong di san phé cd HoiAn cua Viét Nam, ching t6i cam

ket bao v¢ va ton trong quyen con nguoi. Chung toi tin rang moi ca nhan déu xting dang dugc ton

trong pham gia, khéng phan biét xuét than, giGi tinh, dan tdc, ton gido hay bat ky tinh trang nao

khac. Cam két ctia chtng toi bao gom:"

At Almanity Hoi An Resort & Spa, located in the beautiful landscape heritage Hoi An of Vietnam,

we are deeply committed to protecting and respecting human rights. We believe that every

individual deserves to be treated with dignity and respect, regardless of their background, gender,

ethnicity, religion, or any other status. Our commitment inclides:

1.

Ngiin Ngira Phin Biét P6i Xir: Ching toi nd luc tao ra mdt moi trudng hoa nhap, chao
don su da dang. Chiing toi c6 chinh sach khong khoan nhugng ddi véi phan biét dbi xu
dudi moi hinh thirc va tich cuc thiic day co hdi binh déng cho tt ca moi nguoi
Preventing Discrimination: We strive to create an inclusive environment that welcomes
diversity. We have zero tolerance for discrimination in any form and actively promote
equal opportunities for all.

Chdng Lai I_:am Dung: Chung t6i cam két dam bao rang nhan vién, khach hang va cong
dong dia phuong ctia ching t6i khong bi lam dung. Chiing t6i tuan thu céc thuc hanh lao
dong cong bang va hd tro cic sang kién bao vé quyén loi ctia ngudi lao dong

Combating Exploitation: We are dedicated to ensuring that our employees, guests, and
local communities are free from exploitation. We adhere to fair labor practices and support
initiatives that protect the rights of workers.

Giai Quyét Van P& Quiy Rdi: Chung t6i duy tri mot moi truong an toan va hd tro, noi
khong chap nhan bét ky hinh thirc quiy rdi nao. Chiing toi da thiét 1ap cac chinh sach rd

rang va co che bdo cdo deé xu ly kip thoi va hiéu qua bat ky su ¢o nao.
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Addressing Harassment: We maintain a safe and supportive environment where
harassment of any kind is not tolerated. We have established clear policies and reporting
mechanisms to address any incidents promptly and effectively.
4. Thic Pay Su Pdi X Cong Bing: Ching toi cam két ddi xu cong bang va ton trong tét
ca ca nhan. Céc chinh sach va quy dinh cua chung tdi phan anh su céng hién cua ching i
trong viéc dam bao réng moi ngudi déu duge xem xét va ¢b co hoi binh déng
Promoting Fair Treatment: We are committed to treating all individuals fairly and with
respect. Our policies and practices reflect our dedication to ensuring that everyone is given
equal consideration and opportunities.
Bang cach giit viing céc nguyén tic nay, ching toi phat trién mot van héa ton trong va trach nhiém
trong khu nghi dudng cta chang t6i va trong cong dong rong 16n hon. Chung t6i nhan thirc rang
hanh dong cta minh gép phan vao phc loi cua nhéan vién, khach hang va cu dan dia phuong, va
ching t0i cam két tiép tuc ung ho quyén con ngudi trong tit cd cic nd luc ctia minh.
Cung nhau, hdy tao ra mot tac dong tich cuc va bién Almanity Hoi An Resort & Spa thanh mot
noi ma moi nguoi déu cam thay duoc tran trong va yéu thuong.
By upholding these principles, we aim to Joster a culture of respect and responsibility within our
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resort and the wider community. We recognize that our actions contribute to the well-being of our - %

\1

employees, guests, and local residents, and we pledge to continue advocating for human rights in’ HAN \«o

all our endeavors g A 1‘\/
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Together, let us create a positive impact and make Almanity Hoi An Resort & Spa a place where“‘““J &< ‘
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everyone feels valued and respecited.
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Hoi An, I*" July 2024
On behalf of Almanity Hoi An Resort & Spa
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