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THU CHAO MUNG

Kinh gui quy khdch,

Ha&n hanh va trén trong chdo don Quy khdch dén véi Almanity Hoi An Resort & Spa. Noi chung
téi, gia dinh Almanity, tran ddy niém vui va hanh phuc khi dugc déng hanh cung Quy khdch dé
chia sé su két hgp déc ddo va tinh té gitia van héa Almanity va long hiéu khdch truyén thdng
cla ngudi dan Hoi An. Muc tiéu clia chung tdi la mang dén cho tung vi kndch mot trdi nghiém
dich vu cd nhén hoa, ddp Ung moi nhu cAu clia Quy khdch véi mét loat cde dich vu da dang.

Hanh trinh ctia quy khdch cung chung téi bdt dau tu khi budc chén vao khu nghi dudng. Tai
ddy, quy khdch sé trdi nghiém mot khong gian yén binh va tran ngdp ndng lugng, dugc thiét ké
nhdm ndng cao tinh thdn va suc khde cd thé chdt I&n tinh than cla quy khdch. M&i ngdy tai
khu nghi dudng, chung toi ludn c6 gdng mang lai niém vui va su thu gidn, gép phdn tich cuc
vAo trdi nghiém téng thé cla quy khdch.

Chung téi hiéu rd tédm quan trong cla su hodn hdo, nhung cliing nhdn ra rdng "Khéng ai la hodn
hdo cd." Vi v@y, chung tdi tr&n trong moi phdn hoi clia quy vi. Néu cé bdt ky van dé gi xdy ra
trong thai gian luu trd, xin hdy chia sé vaéi chung téi. Chung toéi cam két sé xu ly va khdc phuc

mot cdch nhanh chéng, ddm bdo ky nghi clia quy khdch dién ra mét cdch sudn sé nhdt co thé.

Chung t6i kinh chiic Quy khdch co ky nghi khd quén va thu vi tai Aimanity Hoi An. Mong rdng
khu nghi dudng cua chung tdi sé tré thanh ngdi nha thu hai cda Quy khdch.

Trén trong,

Gia binh Almanity



TONG QUAN

TONG QUAN:

Toa lac tai trung tdm di sdn van hoa thé gisi UNESCO, Aimanity Resort & Spa H6i An toa sdng nhu mét
ngon hadi déng, két n&i vai di sdn co lich st van hoa da dang, ddm minh gilra thién nhién, hda nguyén vao
su tinh té va huyén bi cla kién truc hay nhiing cdu chuyén cla phd cé. Chung téi Idy cdm hing ti vé dep
cua thién nhién va nhimg cdu chuyén clia phd dé tao ra mét khdng gian vé cung quyén rd, khéng giéng
bdt ky noi ndo khdc.

Almanity H6i An, ndm cdch San bay Quéc té Ba Nang 35 km, khdng chi la biéu tuong cla su thanh lich va
quyén ri ma con la diém dén dé trdi nghiém dich vu hiéu qud va chuy@n nghiép. Chung téi cam két ddp
Ung moi nhu cdu clda quy khdch mét cdch chinh xdc va ti mi.

San phdm va dich vu tai Aimanity Hoi An a1 su két hop hai hoa cdc gid tri van hoa ddc ddo cua Hoi An. Tu
kién truc ddc ddo dén cdu chuyén lich si, tat cd déu thé hién su da dang va quyén ri khéng thé ndo 1&n
vao ddu dugc. Nhiing trdi nghiém cla quy khdch tai ddy dugc tao nén tu su két hgp tinh té€ ndy va lién két
mot cdch sdu sdc vai tédm hén cla ngudsi phd cd Hoi An.

Tu su chdo dén dm dp va ndng hdu cho dén Isi chia tay ddy tinh cdm, ching téi nd luc khéng ngung dé
ladm cho méi khodnh khdc cua quy khdch tai Almanity tré nén y nghia. S ménh cla ching téi lad mang dén
cho quy khdch nhing trdi nghiém khéng thé quén va nhimg ky niém luu mai trong tdm hén, ddm bdo rdng
m&i chuyén du lich tai ddy sé trd thanh mét hanh trinh ddc biét, binh di nhung néng hdu va xudt sdc.

DICH VU BIEN THOAI:

Lé tan: O

Dich vu é@n uéng tai phong: 4001

My Chi Spa & Fitness: 3006/3009

Nha hang Four Plates: 4001

Nha hang The Refinery: 4010

Goi tir Phong nay sang Phong khdc: Quay sé phong

Cuéc goi Néi dia: Badm s6 9 + md thanh phé + s6 dién thoai

Cudc goi Quéc té: Bam sé 9 + 00 + md qudc gia + s dién thoai

Luu y: Tdt ca cudc goi ra ngoadi déu tu dong dugc tinh vao tai khodn
phong cta ban. Bé duoc héd tro va tu vdn, xin vuilong goi Lé tan.

THONG TIN LIEN HE ALMANITY HOI AN RESORT & SPA:

Dia chi: 326 dudng Ly Thuang Kiét, Phudng Tan An, Thanh phé Hoi An, Tinh Qudng Nam, Viét Nam.
bién thoai: + 84 235 3666 888
Fax: + 84 235 3666 110
E-mail:
Ddt phong: reservation@almanityhoian.com

Phong Kinh Doanh: sales@almanityhoian.com
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NHA HANG

Quy dinh phuc trang tai Nhd hang va Qudy bar trong nha: Trang phuc Gon gang - Lich su
Khéng di chén tran.
Nam gisi cdn mdc do phdéng va quéan short dé vao nhda hang hodc qudy bar
Khéng dugc phép mdc dé bai hodc dé ust trong khu vuc &n uéng trong nha.

NHA HANG FOUR PLATES - AM THUC KET HOP

e

VIETNAMESE & ASIAN CUISINE

Chim ddm trong khéng gian dm thuc quyén ri tai Nha hang Four Plates, noi mdi mén an la su két hop tinh té clia
nguyén liéu dia phuong ddic trung véi k¥ thudt dm thuc chinh thdng ctia Viét Nam va chdu A, mang dén nhiing
mon dn ngon kich thich khdu vi. Véi nhitng nguyén liéu bd dudng va rau thdo mdc thom ngdt t vudn rau hiu co
dia phuong, Quy khdch sé dugc thudng ngoan bla sdng tu chon da dang, tusi ngon, tu cdc mén an qudc té dén
nhirng ddc san Viét Nam truyén théng. Chung téi cling néng cao chdt lugng ngudn nudc, két hop nudc ion kiém
vao ché bién thuc &n va dé udng clia minh, mang lai nhiéu Igi ich cho suc khoe.

V&i khong gian bép ma, Nha hang Four Plates mé ra co hdi ching kién su hoa quyén mét cdch nghé thudt cia
nguyén liéu dudi ban tay khéo léo clia ddu bép, giia ngon Ita bung va khdi nuéc mo mang. Véi hudng nhin ra hd
bai loc mudi déc ddo, Nha Hang Four Plates khéng chi la diém lua chon ly tudng cho viéc té chic cdc su kién
quan trong ma con la nai khéi déu cho hanh trinh dm thuc ddy mé hodic, noi méi huong vi déu dugc tinh ché ti mi,
mang dén cho quy khdch trdi nghiém dm thuc tinh té va khé quén.

Gid hoat dong:
Bira sang: 6:30 - 10:00 hang ngay.
Bira t6i: 17:30 - 22:00 hang ngay.
Gid nhdn dét mon cuéi cung: 21:30.

NHA HANlG MOC GARDEN
B
MOC CARDEN

RESTAURANT

Hoi An — phé cé an yén bén bd séng Hodi tho méng, ting ld thuong cdng thinh vuong bdc nhdt Bong Nam A.
Vung dat mién Trung ddy ndng va gié ndy khéng chi luu gitr nhiing di san van hoa, kién tric doc ddo ma con
dugc thién nhién uu di véi thd nhudng va khi hdu ddc biét, mang dén huong vi riéng biét cho cdc loai cdy gia vi,
thdo méc. Ngay cd nhimng cdy gia vi ti noi khdc, khi tréong trén mdanh ddat ndy cling thdm ddm tinh than duyén
hai mién Trung.

Huong thom quyén rl va cdng dung tuyét vai clia thdo mdc Hoi An dé truyén cdm hing cho Vua Bdu Bép Viét
Nam Pham Tudn Hai va Aimanity H6i An Resort & Spa. Két qud |a su ra dsi ctia Méc Garden — khéng gian dm
thuc "vusn trong phé” doc ddo. Tai ddy, Siéu Dau Bép Pham Tudn Hai cung déi ngl yéu nghé dd sdng tao nén
thuc don ton vinh thdo mdc, rau, gia vi mién Trung, mang dén nhimg mon &n hdp dén vé huong vi, tinh té trong
cdch bai tri va giau gid tri dinh dudng.



NHA HANG

Khi ghé tham Méc Garden, Quy khdch hdy danh thsi gian Idng lgi, tén hudng huong thom clia hon 20 logi
thdo mbc dudc trung bady xung quanh khudn vién nha hang. Cung chung téi kndm phd y nghia clia tung logi
rau, gia vi va Idng nghe cdu chuyén vé su ra dsi clia Méc Garden, noi ma nguyén liéu ducc ndng tam dé kich
hoat dudng chdt va khd ndng hdp thu.

Tai Méc Garden, thuc khdch khéng chi thudng thic nhitng mon an ché bién cdng phu theo kiéu Viét Nam
truyén théng hay phong cdch Fusion tinh t& ma con cdm nhén dugc su thay déi clia co thé vdi tde dung cla
thdo mdc. Bén khdng gian hé cd Koi trong vat va khu vudn Nhat xanh mat, mdi trdi nghiém tai Méc Garden
hira hen cham dén moi gidc quan cua thuc khdch.

M6c Garden kinh chic Quy khdch cé nhiing khodnh khdc trdi nghiém am thuc tinh té ti thdo moc, ddy mdi
la, tron ven va ddng nhdé.

Gid hoat déng:
MG ctra tu: 6:30 - nia dém.
Tra chiéu: 15:00 - 17:00 hang ngay.
Phuc vu dn trua va téi: cho tat cd khdch hang.

Gi& nhdn ddt mon cuéi cung: 22:00 Sau 22:00 nhd hang sé& phuc vu menu dém
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DICH VU AN UONG TAI PHONG

Trdi nghiém su tién Igi cua viéc thudng thuc bla dn ngay trong khéng gian thodi mdi & phong ban tai
Almanity Resort & Spa. Dich vu dn udng tai phong cla chung téi hoat déng 24/7, phuc vu nhiing ai thiic ddy
sém, hay mudn cé mét bla téi riéng tu hodc mét blia dn nhe vao dém mudn. Lua chon tu thuc don da dang
v3i cdc mon dn nhe va mon chinh ddc trung.



CHAM SOC sUC KHOE

MY CHI SPA & FITNESS

p n Hay bdt dau hanh trinh lam mai todn dién tai My Chi Spa & Fitness, noi cdc liéu phdp
GIOI THIEU tri liéu duoc thiét ké tinh té, két hop hai hoa gilia nén van héa déc ddo va vé dep
Y Y ' thién nhién quyén ri cta Viét Nam, mang dén trdi nghiém ddm chim cho t&dm hon,

_— ” \ [: ‘ tri tué va co thé. Nam trong khudn vién yén tinh ctia khu nghi dudng, My Chi Spa &

Fitness mang dén menu da dang cdc liéu phdp lam dep va chdm séc co thé, clng
vGi cdc goi dich vu tdi tao hang ngady, dugc soan thdo ti mi, nhdm mang lai su thu
thdi chuyén séu va ndng cao suc khoe todn dién cua quy khdch.

CUNG CHUNG TOI €O TRAI NGHIEM TRON VEN NHAT:

Quy khdch vui long cé mat trudce lich hen 15 phat dé hanh trinh trdi nghiém clia quy khdch dugc tron ven nhat.
Vui long tdt hodc chuyén dién thoagi sang ché dé im lang dé bdo ddm su yén tinh.

Vui long khong hut thuée & udéng rugu trong khu vuc Spa

Quy khdch vui long bdo qudn tdi sdn cd nhén trong két an todn tai phong khdch san trudc khi dén Spa.

DICH VU:

My Chi Spa & Fitness t&n t&dm cung cdp da dang liéu phdp tri liéu va lam dep. Chung téi st dung san phdm
thién nhién két hop vai kY thudt tién tién dé tdi tao ndng luong va tinh thdn cho quy khdch. Tu liéu phdp
mdt-xa tre ddc trung dén liéu phdp chdm séc da mdt nhe nhang, chung téi tao ra trdi nghiém spa riéng biét,
phu hop vai tung ngudi.

" JSPA & FITNESS

Lién hé Dich Vu: S6 néi bd 3006/3009
Gio Ma Culra: 9:00 sdng - 7:30 t6i. Tri liéu cudi cung luc 6:00 toi.

CAC LIEU PHAP DAC SAC:

 Liéu Phdp Co Thé: Mdt-xa Tre, Mat-xa Phuc Héi Kiéu Viét Nam, Gidc hoi, Mdt-xa Dd Nong, Mdat-xa Tu Tay,.

«  Chdm Séc Da: Chdm séc da méit Diu Nhe hodic Thai Doc, Tdy Té Bao Chét béing Ca Phé, U Todin thdn béing da.
*  Lam Bep: Chdm sdc toc, Chdm sdc mong.

¢ Quy dinh phuc trang: Quy khdch vui long mdc do chodng khi dén spa va dé tat cd vat dung coé gid tri tai phong.

DICH VU KHAC:

Tai Chi: la moét hinh thic thé duc va thién tap, noi ngusi tap két hop cdc chuyén déng tdc mém mai va
hai tha, tap trang thdi tinh I&ng. Tai Chi thusng ducc thuc hién dé cdi thién suc khoe, can bdng tinh
thdan, va tang cudng su linh hoat co thé . Tham gia cung chung tdi vao méi chiéu luc 4:00 tai hé bai,
cung doéi ngd Almanity, dé trdi nghiém su can bdng, linh hoat, sitc manh dé cdi thién chic ndng hd hdp
va tim mach..

Salon lam Téc va Méng: Salon lam dep clda chung téi cung cdp cdc liéu phdp lam dep, tu lam mdng
tay va méng chdn dén chdm séc toc toan dién. Bé biét thém chi tiét, xin lién hé 1& tan spa.

Phong Xéng Hoi & Sauna Mudi Himalaya: Trdi nghiém su thu gidn véi tién nghi phong xéng hai va sauna
cua chung téi. Sauna Himalaya, dugc ché tdc tu tinh thé mudi cé tudi dsi 250 triéu ndm, chia cdc
khodng chdt tu nhién gilp co thé logi bd déc t6, tdi tao tinh thdn. Dich vu ndy ducc cung cdp theo
yéu cdu va sé duac tinh phi.

Hé Boi Trong Nha: Toa lac tai trung tdm My Chi Spa & Fitness, hd bai spa trong nhd, cé bdn suc, hta
hen mang lai nhirng khodnh khdc thu gidn tuyét vai.

Trung Téam Thé Duc: Tai trung t&dm thé duc cua chung téi, quy khdch cé thé tang cudng nang luong va
kich thich su chuyén héa co bdn trong co thé. Trung tédm ducc trang bi ddy dd tién nghi, md cla tlr 6:00
sdng dén 7:30 toi.
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CAC HOAT BDONG TAI KHU NGHi DUGNG

HO BOI

H&y ddm minh vao khéng gian thu gidn tai hé boi ddc ddo cla ching téi, mdt 6¢ ddo thuc su gita long
thanh phé Hoi An. V&i cong nghé dién phdn mudi tién tién, hé boi clia chung téi khéng chi la noi gidi tri ly
tudng ma con dem lai nhiéu Igi ich cho suc khde. DU ban mudn tén hudng gidy phut boi 16i sdng khodi, thd
minh dudi dong nudc ém dém, hay vui dua trong lan nudc mdat lanh, ddy déu la diém dén hodn hdo cho
mMoi NQUGSiI.

Trudce khi hda minh vao dong nudc mat lanh, Quy khdch hdy danh chat thai gian dé lam quen vai N6i Quy
H6 Boi. Nhiing quy tdc nay dugc thiét lap dé dam bdo ban duac trang bi ddy dd théng tin va dé bdo ddm
mot trdi nghiém an todn, thu vi. H8y tédn hudng va trdi nghiém su déc ddo do hé boi khu nghi dudng cua
chung téi mang lai.

Né&u ban cé thdc mdc hodc cén hiéu ré hon vé cdc quy téc hé boi, déi ngl nhdn vién tén tinh clia chung
t&i s&n long hd tro.

Operation Hours: Open daily from 7:00 to 21:00.
* Swimming towels are provided at the pool desk for your convenience.

CAC HOAT DONG TAI KHU NGHi DUGNG:

Hay tan hudng mét ngdy tran ngdp hoat déng bé ich tai Khu Nghi Dudng & Spa Almanity Hoi An, noi cdc
budi hoc vé suc khoe va trdi nghiém van hoa ducc té chiuc cdn than dé mang lai cho quy khdch nhiing
khodnh khdc ddang nha trong ky nghi ctia minh.

Tai Chi Budi sdng
Thai gian: 07:00 - 07:30
Phi: Mién phi
Dia diém: Khu vuc Hé Boi

Thdm Trang Trai Hu Co
Thdai gian: 08:00 - 17:00
Phi: Mién phi vé vao clia (Khéong bao gém xe dua dén)
Dia diém: An Farm, 633 Nguyén Tét Thanh, Hoi An

Lép hoc Gdp Khdn
Thai gian: 09:00 - 09:30 (Hang tudn vao Thu Hai, Tha Tu, Tha Sdu)
Phi: Mién phi
Dia diém: Cau lac bd Tré em

Hoc N&u An Viét Nam
Thai gian: 11:00 - 13:00
Phi: 280,000 VND NETT/ Khdch
Dia diém: Nha hang Four Plates

Hoc Tiéng Viét Co bdn (Danh cho ngudi nuéc ngodi)
Thdi gian: 15:00 - 15:30
Phi: Mién phi
Dia diém: Signature Lounge



SUC KHOE & AN TOAN

Hoc Pha Ché Ca Phé Viét Nam (Ca Phé Tring, Muéi, Dua)
Thdi gian: 15:30 - 16:00
Phi: 120,000 VND NETT/ Khdch
Dia diém: Qudn The Refinery

Tai Chi Budi Chiéu
Thdi gian: 16:00 - 16:30
Phi: Mién phi
Dia diém: Khu vuc Hé Boi
Cho Cd Koi An
Thdai gian: 17:15 - 17:30 (Tha Hai — Tha Tu — Tha Sdu)
Phi: Mién phi
Dia diém: H6 Cd Koi
Happy Hours
Thai gian: 11:30 - 13:30, 16:00 - 18:00 & 22:00 - 00:00
Uu ddi: Mua 1Tang 1

Dia diém: Ho6 Bai (khung gi¢ ddu), H6 boi & The Refinery (khung gids thi hai),
The Refinery (khung gis thi ba)

Lép Hoc Lam Bén Léng
Thai gian: Theo yéu cau (Dgt truse 1 ngay)
Phi: 350,000 VND NETT/ Khdch

L&p Hoc V& Chan Dung Bang Than
Thai gian: Theo yéu cdu (Dgt truse 1 ngay)
Phi: 550,000 VND NETT/ Khdch

SUC KHOE & AN TOAN:

Tro Giup Y Té

Néu quy khdch can trg gidp y t&€, nhdt Ia trong trusng hop khdn cdp, vui long goi Téng Bai dé ducc hé tro.
Po6i ngl y té tai chd cla chung téi ludn sdn sang cung cdp su hé tro kip thai. B&i véi nhimg nhu cdu y té
khdc, chung t6i dé xudt mét sé bénh vién va phong khdm dudi ddy:
Bénh Vién Ba Khoa Sai Gon Héi An
Dia chi: S6 06 Phan Binh Phung, Thanh Phé Héi An, Tinh Quang Nam, Viét Nam
Dién thoaqi: (084) 235.392.1656
Cdp cuu: (084) 235.392.1888

Bénh Vién H6i An
Dia chi: S6 04 Tran Hung Bao, Thanh Phé Hoi An, Tinh Qudng Nam, Viét Nam
Dién thoai: (084) 235.386.1368

Phong Khdm Da Khoa Gia Binh Ba Nang

Dia chi: S6 50-52 Nguyén Van Linh, Phusng Ducng, Qudn Hdi Chdu, Da Néng, Viét Nam
Dién thogi: (084) 236.358.2699



AN TOAN

AN TOAN:
Su an todn cla quy khdch 1d uu tién hang ddu clia chung téi. Vui long lam quen véi cde hudng ddn sau:
L&i thodt hiém

L&i thodt hiém khi cé hda hoan dugc ddnh ddu rd rang bdng bién chi dan trén trédn & méi hanh lang. Trong
trusng hop héa hoan, quy khdch hdy st dung 16i thodt hiém dugc ddnh ddu. Vui long khéng st dung thang mdy.

Néu phdat hién cé chay ...

Kich hoat bdo déng chdy gan nhat

R&i khoi khu vuc, ddm bdo dong tat cd cde cla gitia quy khdch va ddam chady
Di theo tuyén so tdn dugc ddnh ddu va khéng sir dung thang mdy

Gilr binh tinh. Khéng chay, la hét hodc hodng sg

Néu nghe thdy bdo déng chay ...

Chudng bdo chdy la bién phdp phong ngia. Mac du cé thé co bdo déng gid, diéu quan trong la phdi gilr
binh tinh.

Tuy nhién vi su an todn, chung téi yéu cau quy khdch thuc hién cdc hanh déng phong ngla sau:
Rai khoi phong cua quy khdch ngay I&p tuc
Di xuéng tang trét, st dung I&i thodt hiém dugc chi dinh
SU dung khan udt dé che miéng va mai néu cé thé
Néu phdt hién cdé khdi, rai khdi khu vuc doé trong khi cui ngudi xuéng, hodc bd néu cdn thiét.
Trudce khi mé clra ra hodn todn, ddm bdo rdng khéong cé Ita ddng sau do
Néu khéng di ti€p duac, tim 16i thay thé hodc quay trd lai noi cu trd cda quy khdch
Khéng chay, la hét hodc hodng sg
Gil binh tinh
Né&u khéng thé r&i khdi phong
Gil binh tinh
Goi s6 Téng dadi dé bdo cdo tinh hinh.
Tat diéu hoa khéng khi.
D6 dday bén tdm vai nudc dé st dung khi can.
Lam udt chan va khan, dat ching xung quanh khe clra va qua cdce 16 théng hoi.
Thdo rém cua sb.
Néu khoi béce 1én tir tang dudi, hdy déng clra sé lai.
SU dung khan ust dé che mui va miéng.
Néu khai bay vao phong clia quy khdch, hdy dung mét cdi léu trén ddu quy khdch bdng
tdm chdn udt, dé tao ra budng khong khi
Néu clia va tusng nong, dung thung rdc muc nudc dé dé lén
Va&y hodc treo mét tdm vai trdng tU clra sé dé thu hut su chuy
Trdnh é@n ndu trong td quan do hodc khu vuc kin ddo.

Khdch khuyét tat

Vui long théng bdo cho ddi ngl cla chung téi khi nhan phong néu quy khdch cdn hé tro ddc biét trong
trudng hop khdn cdp, cho du la do thuong tat thé chdt, bénh tat hay tudi cao. Vui long lién hé Téng dai tu
bién thoai Phong cua quy khdch dé ducc hé tro.



CAC THONG TIN CAN THIET

B& Chuyén Déi: Chung téi cung cdp bd chuyén déi theo yéu cau dé tang thém tién ich cho quy khdch.
Quy khdch vui long lién hé Téng Dai dé dugc hé tro.

Hang Khéng: D6i ngli Lé Tan cua chung téi ludn sé&n ldong hd tro moi théng tin hodc yéu cdu lién quan dén
chuyén di cta ban. Quy khdch vui ldng lién hé Téng Dai dé dugc hé tro.

Cui Em Bé: Vi su thodi mdi cla bé yéu, chung toi cung cdp cli em bé kém theo bd db giusng. Quy khdch
vui long lién hé Téng Dai hodic bd phdn Lé Tan dé ducc hé trg

Dich Vu Tréng Tré: Chung tdi cung cdp dich vu trong tré, ddm bdo su an tédm cho quy phu huynh. Chung
tdi khuyén khich dat trudc 12 gids dé ddm bdo cé sdn dich vy, nhung chidng ti luén nd luc hét minh dé
ddp ung moi yéu cdu. Quy khdch vui long lién hé Téng Bai hodic bd phdn Lé Tan dé ducc hd tre.

Dich Vu L& Tan: Déi ngli L& Tan cla chung téi vai kién thic va ki nang sd&n sang gitp cho ky nghi ctia quy
khdch tai Hoi An tré nén khd quén. T cdc 16i khuyén mua sdm, goi y tham quan dén cdc dé xudt nha
hang, déi ngl giau kinh nghiém ctia chung téi ludn sén long phuc vu quy khdch.

Thé Tin Dung: Chung tdi chdp nhdén cdc loqi thé Visa, Master, American Express, Diners Club va JCB Card
lam phucong thuc thanh todn tai khu nghi dudng.

Nuéc Udng: Mdc du nusc mdy & ddy sach s&, nhung chung tdi khédng khuyén khich st dung dé uéng. Bé
tién loi, chung téi cung cdp mién phi 2 chai nudc kiém dong chai trong phong va dugc béd sung hang
ngdy trong qud trinh don phong. Quy khdch cé thé mua thém nudc tai mini bar hodc théng qua dich vu
an tai phong, vai phu phi dp dung.

Gigt Ui va Gigt Khé: Tui gidt v mdu don gidit Ui co sdn trong ti qudn do cla quy vi. D& yéu cdu dich vu
hodc nhén su héd tro, Quy khdch vui long lién hé Téng Pai.

Pién Ap: Khu nghi dudng hoat déng vai dién dp 220 volt, 50 chu ky. Quy khdch vui long kiém tra thiét bi
cd nhdan hodc dién tir dé chdc chdn r&ng chung tuong thich véi dong dién nay.

Giudng Phu: Chung t6i co thé sdp xép giudng phu vsi mdt khodn phi nhd. Dé yéu cdu, Quy khdch vui
long lién hé Téng Bai hodic yéu cdu truc tiép tai qudy L& Tan.

Hoa: Néu Quy khdch co nhiing dip ddc biét va cdn dén hoa, Déi Ngl L& Tan cla chung téi rdt han hanh
dugc hé tro. Dé yéu cau dich vu hodc nhén su héd trg, Quy khdch vui long lién hé Téng Dai.

D6i Ngoai Té: Dé dugc hd trg déi ngoai té sang Déng Viét Nam, xin vui long dén Qudy Lé Tan. Luu y:
Chung t6i chi cé thé déi tir ngoai té sang Bong Viét Nam.

Internet: WIFI mién phi cé sdn trong tdt cd cdc phong va khu vuc céng céng cua khu nghi dudng. Bé
duac hé trg, Quy khdch vui long lién hé Téng Dai.

Dich Vu Buu Phdm va Chuyén Phdt: B&i véi cdc yéu cau vé dich vu buu phdm va chuyén phdt trong nusc
hodc quéc té, xin vui long dén Qudy Lé Tan tai sdnh chinh.



CAC THONG TIN CAN THIET

Quyén Riéng Tu: Dé ddm bdo su riéng tu khdng bi xdm pham, hdy dat dén léng dé bén ngodi clia phong
cua Quy khdch. Bé dam bdo quyén riéng tu téi da, hdy théng bdo cho Téng Dai dé chdn tdt cd cdc
cudc goi lén phong quy khdch. Luu y: Vily do an ninh, cdc phong co hién thi biéu tuong yéu cAu riéng tu
s& dugc kiém tra sau 24 gid treo bdng lién tuc.

An Riéng Tu: Dich vu &n riéng tu cé sdn 24/7 véi thuc don cé trong phong khdch. Dé dét maén, vui ldng goi
s& Dich Vu Phong trén bién Thoai Phong cla Quy khdch.

Dat Phong: Quy khdch dang 1én ké hoach cho chuyén th&m tiép theo tsi Almanity Hoi An? Doi Ngl Lé
Tan cua chung téi sé& hé tro Quy khdch vdi viéc dat phong. Bé dugc hé trg, hdy nhdn vao Trung Tam Dich

Vu trén bién Thoai Phong Khdch hodc truy cép trang web clda chung toi.

Két An Toan: Két sdt an todn cd nhdn dugc dat trong tu quén do & phong ngl chinh. Chung tdi khuyén
Quy khdch nén luu trir va khda cdac dé vat cé gid tri cd nhdn cla minh trong doé.

May va: Néu Quy khdch cén sta qudn do, vui long lién hé Téng Dai dé ducc hé tro.

An Ninh: D€ ddm bdo an todan cho Quy khdch, ching téi duy tri an ninh 24 gid mdi ngdy. Néu cdn hd tro
vé an ninh, xin vui long nhdn Trung Tadm Dich Vu trén Bién Thoai Phong cla Quy khdch.

Taxi: Taxi cdng to mét sdn coé tai clia chinh. Dé dat taxi trudc, Quy khdch vui long nhén Tong Dai trén
bién Thoai Phong cua chung toi.

Dién Thoai: Xin tham khdo phan Dich Vu Dién Thoai trong danh ba nday dé biét théng tin chi tiét.

Truyén Hinh: Diéu khién tu xa va danh sdch kénh truyén hinh quéc té va dia phuong ducc dat tai khu vuc
sinh hoat.

Dich Vu Van Chuyén: Déi Ngl L& Tan cla chung téi luén sdn long hd tre Quy khdch véi cde yéu cdu van
chuyén riéng. Xin vui long nhdn Téng Dai trén Dién Thoai Phong Khdch dé nhan su hd tro.

Dich Vu Bdo Thrc: D€ sdp xép cudc goi bdo thic cd nhan, Quy khdch vui long lién hé Téng Dai trén Dién
Thoai Phong.

Xe Lan: Cung cdp theo yéu cdu. Quy khdch vui ldng lién hé Téng Bai dé nhén su hd tro.
Mdy Sdy Téc: Mdy sdy toc cdm tay dugc cdt trong tu qudn do ciia Quy khdch dé s dung.

D6 Dac That Lac: Néu Quy khdch lam mét hodc quén bdt ky dé vat cd nhdn ndo, xin théng bdo cho Do
NgU Lé Tan cua chung téi. Xin nhdn Téng Dai trén Bién Thoai Phong Khdch dé nhan su hé tro.

Hanh Ly: D& yéu cAu tro gidp vé hanh ly, Quy khdch vui long lién hé Téng Dai.
Hai Nghi va Su Kién: Diéu phdi vién Héi Nghi va Su Kién cia ching téi cé thé hd trg Quy khdch trong viéc

sAp xép su kién. Co s& vat chdt cla chung t6i cé thé ddp ung lén dén 400 khdch. Vui long lién hé Téng
Dai dé biét thém théng tin hodc trao déi véi Phong Kinh Doanh va Tiép Thi cuia chung toi.
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cudC SONG TAI HOI AN

cuOC SONG TAI HOI AN:
Khi Hau:

Hoi An co khi hdu nhiét ddi, véi dd dm trung binh 79%. Hoi An dugc chia thanh hai mua: mua mua ti thdng
Chin dén cudi thdng Mudi Hai, va mua khd ti thdng Mot dén thdang Chin. Nhiét dé trung binh khodng 28°C
(82°F), c6 thé tang dén 39°C (102°F) vaio budi chiéu. Nhiét dd thdp nhdt khodng 22°C (72°F), thudng vao sdng
sém cua nhiing ngdy cudi thang Mudi Mét.

Ngén Hang va Co Quan Chinh Phu:

Cdic ngdn hang chinh phd mé cla ti 7:30 sdng dén 11:30 sdng va tu 1:30 chiéu dén 4:30 chiéu, dong cla vao
Thu Bdy va Chu Nhdt. Ngdn hang thuong mai ma tir 8:00 sdng dén 4:30 chiéu va coé mdy ATM, vdéi nhén vién
ndi ti€ng Anh & cdc chi nhdnh chinh. Cdc co quan chinh phu ladm viéc cung gid véi ngdn hang chinh phu. Bé

tim ng@n hang cu thé, quy khdch vui long lién hé Téng Bai dé duac tro gidp.

Tién Té:

Doéng Viét Nam (VND) la tién té chinh thic, phdt hanh véi cdc ménh gid ti 500, 1,000, 5,000, 10,000, 20,000,
50,000, 100,000, 200,000 dén 500,000 VND. Du con luu hanh tién xu, chung it duoc st dung va thudng khéng
dugc cdc nha bdn 1é chdp nhén. Cdc ngoai té, ddc biét Ia dé la MY, cé thé déi tai ngdn hang, khdch san va

cdc diém ddi tién chinh thuc. Séc du lich chi d8i dugc tai ngdn hang chinh ph.

Gidly Phép Ldi Xe:

Néu Quy khdch la ngudi nusc ngodi mudn ldy gidy phép Idi xe Viét Nam, vui long lién hé Téng Dai dé ducc
hé tro. Néu co gidy phép Idi xe hop 1é tir quéc gia clia minh, Quy khdch cé thé dang ky gidy phép Idi xe Viét
Nam theo quy dinh cta B6 Giao Théng Van Tai tu ndm 2006.
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NHUNG PIEU NEN VA KHONG NEN & VIET NAM

NHUNG DIEU NEN LAM

Nghi thuc van héa

An mdc kin ddo dé ton trong van hoéa dia phuong.

Hoc cdch stir dung diia vi ddy la dung cu an uéng phd bién.

Thir cdec mon &n dia phuong dé hoa minh vao dm thuc Viét Nam.

Tham gia ndng ly khi ducc mai trong cdc budi I hodc budi hop mat.

Ludn xin phép trudce khi chup anh ngudi khdc dé tén trong quyén riéng tu clia ho.

Tén trong cde khu vue cdng cong, ddc biét lar tai cdc dia diém linh thiéng va tén gido.

Hoc mét vai ti nglr trong ngdn nglr dia phuong dé thiét Idp md&i quan hé cé y nghia vsi cong déng dia
phucng.

Cu xUr tUr té€ vai ngudi bdan hang; néu khdng muén mua sém, hdy ti chdi mét cdch lich su hodc hai hudc.

Tip khodng 10% trong cdc nha hang nhu mét cu chi biét on déi vdi dich vu.

Phdp ly va an toan

Tudn tha ludt phdp Viét Nam va tudn thd cde quy tdc va quy dinh tai tat cd cde khu du lich.

Quan sdt quyén con ngudi va bdo vé tré em khoi su bdc 16t hodc lam dung; bdo cdo bdt ky hanh vilam dung
ndo ngay ldp tuc cho cdc co quan chic ndng dia phuong. (Vui ldng xem thém & muc Chinh Sdch Phdt Trién
Bén Ving)

Trach nhiém méi trudng va hé trg cdng déng

Bdo vé cdnh quan thién nhién va méi trusng tai tat cd cdc khu du lich va diém dén.

Luu y khi di bd dé tranh lam phién hé sinh thdi tu nhién; & trén cdc con dudng trekking hodic trong cdc khu
vuc dugc chi dinh.

Thu gom va mang vé rdc thdi phdt sinh trong chuyén thdm cdc khu vuc bdo vé.

Tudn theo cdc bién chi ddn va chi ddn clia cdc cdng déng hién cé trong khu vuc.

Gop phdn vao viéc bdo tri co s& ha tang trong cdc khu bdo tén bdng cdch trd phi vao clra va st dung dung
cdch cdc co sé.

Gidm thiéu, tdi sir dung va tdi ché rdc thdi rdn trong chuyén di cla ban.

Mang theo chai nudc va tui tai st dung khi mua sédm; trdnh cdc vat dung bdng nhua hodc x&p.

Chon cdc tour du lich, phuong tién van chuyén va noi luu trd cé chinh sdch méi trudng va/hodc chiing nhdn
bén ving.

Gidm tiéu thu nudc va dién trong noi luu trd (vi du: tdi sir dung khdn va ga trdi giudng, tat dén, sudi va diéu
hoa khéng khi khi rai khdi phong, tranh dé voi nudc chdy, va tdm voi sen thay vi tdm bén).

Gilr gin bdn sdc van hoa truyén théng cua Viét Nam.

Ho tro va uu tién cho ngudi gid, ngudi khuyét tat, tré em va phu nir mang thai.

H& tro san phdm hitu co tu cdc ndng dan dia phuong.

D&i xUr tdn trong vai cdc nhd cung cdp va nghé nhdan ; thic ddy cdec méi quan hé thuong mai cdng bdng.
Tham gia cdc hoat déng du lich cong déng dé hd trg cdc cong ddng dia phuong.

Danh nhiéu thdi gian hon & nhiing khu vuc it dugc du khdch ghé thé&m.
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NHUNG PIEU NEN VA KHONG NEN & VIET NAM

NHUNG DIEU KHONG NEN LAM

Nghi thuc van héa

Trdnh dé dlia trong bdt tao thanh hinh chr V', vi chr 'V' lién quan dén cdi chét.

Khoéng ti chéi thic dn ma chd nhda dat vao bdt cda ban vi diéu ndy co thé bi coi la thiéu tén trong.

Gilr thadi dé khiém tén va trdnh khoe khoang, vi su khiém tén dugc ddnh gid cao trong vén héa.

Tranh thdo ludn cdc chi dé nhay cdm nhu Chién tranh My hodc chinh tri dé tranh gdy khdé chiu hodic xuc
pham.

Trdnh ladm ngudi khdc mat mdt hodc cdm thdy bi thi€u ton trong; hdy chu y dén I16i ndi va hanh déng cua ban.
Cdc biéu hién tinh cdm noi cong céng khdng ducc ua chudng; trdnh thé hién tinh cdm & nhing noi cong

cong.

Du lich ¢ trach nhiém

Khéng mua bdt ky déng vét hoang dd ndo, du con séng hay dd chét.

Khoéng mua cde sdn phdm lam ti cde lodi thuc vat, dong vat bi de doa hodic gb khdng bén ving.

Khéng dua tién cho ngusi dan dia phuong dé khdm pha “khu vuc cdm.”

Khéng cho déng vat hoang dé an.

Khéng ldy cdc tai nguyén thién nhién nhu dd, hoa thach, vé so, cdy céi hodic hoa ra khdi méi trudng ban déu
clia chung.

Khoéng mua cde sdn phdm cé bao bi va hép dung khéong can thiét.

Khoéng boc hanh ly clia ban trong mang nhua; hdy bdo vé chung bdng khoa.

Khéng mua cde sdn phdm rd rang 1d hang gid hodic bi cdm béi quy dinh quéc gia va qudc té.

Khéng tham gia vao mai dém.

Khéng tham gia vao bdc 16t tinh duc tré em hodic bdt ky loai hinh bdc 16t ndo.

Khéng tdng qua hodc mua bdt cu thua gi tu tré em.

Khéng thdm trusng hoc vi ching khéng phdi la diém du lich.

Khéng cho tién va quad cho tré em &n xin; thay vao do, hdy hé trg cdc du dn coéng déng.

Trdnh st dung ddu gdi, kem dudng, hodc gel cé chua “cdc hat vi nhua” vi chung gdy hai nghiém trong léau
dai cho da dang sinh hoc bién. Nhiéu quéc gia dé& cdm cdc san phdm ndy, vi vay héy can nhdc khéng mang
chung khi du lich. Tuong tu nhu vay, mét sé thanh phdn trong cdc sdn phdm chdng ndng co thé gdy hai cho
sinh vat bién va ran san hé, ngay cd vai luong rdt nhd ké cd khi duoc ria tréi khi tdm & khdch san. Hay chon
cdc sdn phdm chéng ndng an todn cho bién va trdnh cdc logi kem chéng ndng cé chia cdc thanh phén sau:
Oxybenzone, Benzophenone-1, Benzophenone-8, OD-PABA, 4-Methylbenzylidene Camphor, 3-Ben-
zylidene Camphor, nano-Titanium Dioxide, nano-Zinc Oxide, Octinoxate, va Octocrylene.

B&ng cdch chon cdc san phdm chdm soc cd nhdn va chdng ndng than thién véi méi trusng, ban co thé giup

bdo vé mdi trudng va duy tri cdc hé sinh thdi bién cho cdc thé hé tuong lai.
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HUGNG DAN KHI THAM QUAN HOI AN

Mua Vé Tham Quan: Tat cd du khdch dén tham quan phé ¢é nén mua vé vao céng. Doanh thu ti viéc bdn

vé s& gop phdan bdo tén cdce di tich lich st clia phé cb, dé chiung ducc bdo tén cho cdc thé hé tuong lai.

Théng Tin Van Héa va Di Sdn: Hay tan dung co héi dé tim hiéu vé lich st va van héa phong phu clia Hoéi An.
Tham quan cdc bdo tang, xem cdc budi biéu dién truyén théng va trdi nghiém cdc hoat déng van hoa dé

ddm minh trong di sdn cla phd cé.

Tén Trong Vén Héa: Khi tham quan cdc nhd cé va di tich lich st cla Hoi An, ddc biét tai cac khu vuc linh

thiéng , hdy mdc trang phuc kin ddo va cu xU lich su. Bi nhe nhang, néi khé va trdnh lam phién ngudi khdc.

Hé Tro Kinh Té Dia Phuong: Hay uu tién mua cdc sdn phdm dia phuong nhu dén 16ng thi céng, hang dét may
va thuc phdm cé ngudn géc tu dia phuong. Hay chon cdc dich vu do cdc doanh nghiép dia phuong cung

cdp dé hé trg nén kinh té Hoi An va cdc lang nghé truyén théng.

H& Trg Cdc Du An Bdo Tén Bia Phuong: Haly ting hd cdic sdng kién bdo tén clia Hoi An bding cdich quyén gép
cho cdc t6 chuc tu thién dia phuong tdp trung vao viéc bdo tén di sdn tu nhién va van hoa cla phd cé. Ban

cling c6 thé tham gia cdc hoat déng cdng déng nhu don dep bdi bién va trong cdy.

Phuong Tién Di Chuyén Bén Viing: H6i An |a mot thanh phd than thién vai ngudi di bd, va chung téi khuyén
khich di bé dé ban co thé trdi nghiém hét nét duyén ddng cua noi ndy. B&i véi nhiing quéng dusng xa, héy
chon cdc phuong tién co luong phdt thdi thdp nhu xe dap hodic xe dién, gitp gidm tdc dong dén mabi trusng.

Bdo Vé Méi Trusng: Hay gop phén bdo vé su doéc ddo clua Hoi An bdng cdch tudn thd cde bién phdp bdo
ton dia phuong. Vui long khéng cham vao hodc 1dy bat ky vat phdm ndo dugc trung bay tai cdc dia diém
tham quan. Gilr gin vé sinh sach sé cho khu phé ¢é bdng cdch vt rdc dung noi quy dinh va tén trong moi
lich si. Tham gia cdc hoat déng don dep do céng ddng t6 chiic hodic déng gop vao cdc quy bdo tén dia

phuong.

Béng Vat Hoang Dé: Quan sat déng vat hoang dd tir xa va khdng dugc cho ching dn hodic tuong tdc gdn
gtlii v&i chungs. Néu ban gdp bdt ky déng vat hoang dé ndo, hdy bdo cdo vai chinh quyén dia phuong hodic

nhdn vién khu nghi dudng dé dam bdo an todn cho cd déng vat va con ngudi.

An Todn véa Bdo Mat: Hay chu y dén dé dac cliia minh vi khu phd ¢ cé nhiéu thai diém rét déng ngusi. Néu
ban gdp bat ky van dé ndo trong chuyén tham quan, hdy lién hé véi nhén vién khu nghi dudng, luc lugng an
ninh dia phuong hodc truc tiép dén Trung tam Hb trg Du lich Quang Nam tai 49 Phan Chdu Trinh dé ducc hd
tro.

Bang cdch tudn theo nhiing hudng dén nay, ban khdéng chi cé mét trdi nghiém ddng nhé & H6i An ma con
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CHiNH SACH PHAT TRIEN BEN VUNG

Tuyén bé cam két vé quyén con ngudi

Almanity Hoi An Resort & Spa cam két bdo vé va tdn trong quyén con ngudi, bao gébm quyén cla cdc
nhém thiéu s& va nhém dé bi tén thuong nhu tré em, thanh thiéu nién va phu nt. Chung téi tan t&dm ngdn
chdn su phan biét déi xt, béc 16t, qudy réi va lam dung, déng thai thic ddy déi xir cdng bdng cho tdt ca
moi Ngudi bdt ké qudc tich, gidi tinh, dan té¢ hay tin ngudng.

Cam két cua chung tdi vé quyén con ngudi dugc thé hién trong chinh sdch bén vimng va chinh sdch
quyén con ngudi, ddm bdo rdng hoat déng cla chung tdi tudn tha ludt nhdn quyén dia phuong va
Tuyén ngdn Quéc té vé Nhan quyén. Chung téi chi déng hanh déng va co cdc tha tuc dé ngdn chdn bdt
ky su can thiép ndo déi véi quyén con ngudi hodc bdt ky hinh thiic phdn biét déi xir ndo. Cam két nay
ddc biét quan trong déi vdi viéc bdo vé nhiing ngusi dé bi tén thuong nhdt trong céng déng cua chung
t6i, bao gébm cdc nhém thiéu sé, ngudi ti nan va ngudi nghéo.

Dé bdo cdo su cd hodic cé bdt ky méi quan tdm ndo, vui long lién hé Busng ddy néng cla Trung Tém Tro
Giup Phdp Ly Nha Nudc Tinh Qudng Nam tai +84 2353 52 7777.

Tuyén bé cam két bdo vé tré em

Almanity Hoi An Resort & Spa cam két bdo vé tré em va bdo cdo bdt ky trusng hop boc 16t hodc lam
dung tré em ndo. Chung t6éi khéng dung thi cho bdt ky hanh vi lam dung hodic béc 6t tré em ndo va sé
ludn bdo cdo bdat ky trudng hgp nghi ngd ndo cho cdc co quan chuc ndng.

Cam két cla chung t6i vé bdo vé tré em dugc néu rd trong chinh sdch bén ving va chinh sdch bdo vé
tré em, dam bdo rdng chung téi thuc hién cdc bién phdp chi dong dé bdo vé tré em va duy tri quyén Ioi
cua ho. Chung téi hd tro cdc sdng kién dia phuong mang lai Igi ich cho tré em va thanh thiéu nién, va
chung téi cam két tao ra mdét moi trudng an todn cho tdt cd tré em trong coéng déng cla minh.

Néu ban co bat ky méi quan tdm ndo hodc cén bdo cdo su cd, vui long lién hé Busng ddy néng cla Hoi
Bdo Tro Ngusi Khuyét Tat, Quyén Tré Em Va Bénh Nhdn Nghéo Tinh Qudng Nam tai +84 235 383805, hodic
Trung T&dm Trg Giup Phdp Ly Nha Nudc Tinh Qudng Nam tai +84 2353 52 7777.

Chinh sdch Gan két va Hb trg Céng déng

Almanity Hoi An Resort & Spa cam két trd thanh mot thanh vién co trdch nhiém cia céng dong. Chung
t6i nd luc gidm thiéu bdt ky tdc déng tiéu cuc ndo tir hoat déng ciia minh va chi déng tim cdch nang
cao va bdo ton di sdn cling nhu 16i séng dia phuong.

Chung t6éi nhan thuc vai trd cla minh trong céng déng va cam két cdi tién y nghia va phu hop nhédm
mang lai loi ich cho cu dan dia phucng. Diéu ndy bao gém viéc héd tro cdc sdng kién va té chuc tu thién
dia phuong thuc ddy gido duc, stc khde va phuc lgi. Cam két ctia chung téi véi cong déng dusc néu
trong chinh sdch bén viing va chinh sdch gdn két va hé trg cong déng, dam bdo rdng cdc hanh déng
cua chung téi déng goép tich cuc vao khu vuc dia phuong.

D& biét thém théng tin hodc tham gia, vui long lién hé Busng ddy nong cua tinh Quang Nam - 1022.
Cdc tuyén bé nay ducc bao gébm trong cdc tai liéu lién quan ma tat cd cdc bén lién quan ndi bd cé thé

truy c@p, ddm bdo rdng cam két clia chung téi vé quyén con ngudi, bdo vé tré em va trdch nhiém céng
dong dugc truyén dat rd rang va thuc hién trén todn bd hoat déng cla chung toi.
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WELCOME LETTER

Dear Valued Guests,

It is with immense pleasure that we extend a warm welcome to you at Almanity Hoi An Resort &
Spa. On behalf of our Almanity Family, we are thrilled to serve you and share the unique blend
of Almanity and Hoi An hospitality. Our aim is to provide each guest with a personalized service
experience, anticipating your needs with a diverse range of services.

Your journey with us begins the moment you step into our resort. Here, you will experience a
serene and vibrant atmosphere designed to enhance your emotional and physical well-being.
Each day at our resort is crafted to bring you joy and relaxation,
contributing positively to your overall experience.

We understand the significance of perfection, yet we acknowledge that "Nobody is perfect."
We genuinely value your feedback. If there are any issues during your stay,
please share them with us. We aim to address and rectify them promptly,

ensuring your stay is as seamless as possible.

We wish you an unforgettable and delightful stay with us.
May our resort become your home away from home.

Yours sincerely,

Almanity Family



OVERVIEW

OVERVIEW:

Nestled at the heart of the UNESCO WORLD HERITAGE area, Almanity Hoi An Resort & Spa emerges as a
beacon of Hoi An's rich historical legacy, harmoniously intertwined with the sophisticated touches expected
of a 5-star resort. Situated a mere 35 kms from Danang International Airport, our resort stands as a
sanctuary of elegance and charm.

You are invited to immerse yourself in an environment that consistently delivers efficient and qualified
service, ensuring every need is met with precision. Our offerings are deeply rooted in Hoi An's cultural
essence, from the architectural nuances that reflect the city's storied past to the nature-inspired aesthetics
that evoke its timeless charm. Storytelling elements are woven throughout the guest experience, allowing
for a deeper connection to the Hoi An lifestyle.

From the warm embrace of our welcome to the heartfelt sentiments of our farewell, we are passionate
about making every moment count. Our commitment is to provide an experience that's not just memorable
but also resonates with the soul, ensuring each stay is a journey that transcends the ordinary.

TELEPHONE SERVICES:

Reception: O

In-room Dining: 4001

My Chi Spa & Fitness: 3006/3009

Four Plates Restaurant: 4001

The Refinery Restaurant: 4010

Room to Room: Dial The Room Number

Domestic Calls: Dial @ + City code + Telephone Number

International Calls: Dial 9 +171/177 + 00 + International Code + Telephone Number

Note: All external calls are automatically charged to your room account.
For assistance and inquiries, please call Reception.

ALMANITY HOI AN RESORT & SPA DETAILS:

Address: 326 Ly Thuong Kiet Street, Tan An Ward, Hoi An City, Quang Nam Province, Vietnam.
Telephone: + 84 235 3666 888
Fax: + 84 235 3666 110
E-mail:
Reservations: reservation@almanityhoian.com

Sales Enquiries: sales@almanityhoian.com



RESTAURANTS

FOUR PLATES RESTAURANT - CULINARY FUSION

e

VIETNAMESE & ASIAN CUISINE

Immerse yourself in a delightful culinary experience, Four Plates Restaurant marries the finest local produce
with authentic Vietnamese and Asian culinary techniques, delivering gourmet dishes that tantalize the
palate. Renowned for its freshly prepared dishes crafted from wholesome ingredients and aromatic
Vietnamese herbs from local markets and organic gardens, guests can indulge in a lavish international
breakfast buffet and traditional Vietnamese delicacies. We've also elevated our water quality, incorporating
alkaline ion water in our food and beverages, offering numerous health benefits.

The restaurant, with its open kitchen design, allows guests to witness the artful blend of ingredients amidst
the flames and steam. Overlooking the unique salt-water pooal, it's also the venue of choice for grand events.
Dive into this gastronomic journey and savor every bite.

Operation Hours:
Breakfast: 6:30 am - 10:00 am, daily.
Dinner: 5:30 pm - 10:00 pm, daily.
Last Order: 9:30 pm.

MOC GARDEN RESTAURANT

K
MOC CARDEN

RESTAURANT

Hoi An — a serene ancient town by the poetic Hoai River, once the most prosperous trading port in Southeast
Asia. This sun-soaked and windy central region not only preserves unique cultural and architectural heritage
but is also blessed by nature with special soil and climate, imparting distinctive flavors to various spices and
herbs. Even spices from other regions, when planted here, are imbued with the spirit of Central Vietnam's
coastal area.

The enchanting aroma and incredible benefits of Hoi An's herbs have inspired MasterChef Vietnam Pham
Tuan Hai and Almanity Hoi An Resort & Spa. The result is the creation of Méc Garden — a unique “garden in
the city” dining space. Here, MasterChef Pham Tuan Hai and his passionate team have crafted a menu
that honors Central Vietnam's herbs, vegetables, and spices, delivering dishes that are flavorful, aestheti-
cally pleasing, and nutritionally rich.



RESTAURANTS

When visiting Méc Garden, take a moment to relax and enjoy the fragrance of over 20 types of herbs
displayed around the restaurant. Join us in exploring the significance of each herb and spice and hear the
story of M6c Garden's creation, where ingredients are elevated to activate nutrients and absorption.

At Méc Garden, diners not only savor meticulously prepared traditional Vietnamese or sophisticated Fusion
dishes but also feel the transformative effects of the herbs on their bodies. Amidst the crystal-clear Koi fish
pond and the lush Japanese garden, every experience at Méc Garden promises to engage all your senses.

Mbc Garden wishes you moments of refined culinary experiences from herbs, full of novelty, completeness,
and unforgettable memories.

Operation Hours:
Opening Hours: 6:30 am - mid-night
Afternoon Tea: 3:00 pm - 5:00 pm, daily.
Lunch and Dinner: open for all guests.

Last Order: 10:00 pm. Night menu served until midnight. Open from 6:30 am - midnight.
IN-ROOM DINING

Experience the luxury of dining within the comfort of your room at Almanity Resort & Spa. Available 24/7, our
in-room dining service caters to early risers, those craving a private dinner, or anyone seeking a late-night
snack. Choose from a diverse menu featuring comfort food, light bites, and gourmet signature dishes.

Operation Hours:
Available 24 hours, daily.

From 12:00 am - 6:00 am, a light menu will be served.



WELLNESS

MY CHI SPA & FITNESS

Embark on a holistic wellness journey at My Chi Spa & Fitness, where treatments
ABOUT US: seamlessly blend cultural and natural elements of Vietnam, offering a mesmerizing
pas ' experience for body, mind, and soul. Nestled within the tranquil confines of the
resort, My Chi Spa & Fitness presents a diverse menu of beauty and body treatments,
along with rejuvenating daily packages, all meticulously curated to instill a sense of

RN s deep tranquility and enhance your overall well-being.

FOR A SERENE EXPERIENCE:

Please arrive 15 minutes prior to your scheduled appointment to ensure a full session.
For a peaceful environment, kindly turn off mobile phones or switch them to silent mode.
Smoking and alcohol consumption are strictly prohibited within the Spa premises.
Ensure your valuables are securely stored in your room safe before visiting the Spa.

SERVICES:

My Chi Spa & Fitness is dedicated to providing a comprehensive array of therapeutic and beauty treatments.
We harness natural products combined with advanced techniques to rejuvenate your energy and mental
clarity. From our signature Bamboo Massage to gentle facial care, we tailor-make the ideal spa experience
just for you.

Dial for Services: 3006/3009
Opening Hours: 9:00 am - 7:30 pm. Last service at 6:00 pm

SIGNATURE TREATMENTS INCLUDE:

Body Therapies: Bamboo Massage, Viethamese Healing Massage,

Cupping, Hot Stones Massage, Four Hands Massage.

Skincare: Calming or Detoxifying Facial, Coffee Body Scrub, Coconut Body Wrap.
Beauty: Hair Care, Nails Care.

Dress Code: Guests are kindly requested to wear bathrobes when arriving at the
spa and to leave all valuable items in their rooms.

SERVICES:

Daily Tai-Chi Session: A signature activity of Almanity Hoi An Resort and Spa. Join us every afternoon
at 4:00 by the poolside for a Tai-chi session alongside Almanity staff. Experience enhanced balance,
flexibility, strength, and improved respiratory and cardiovascular function.

Nails and Hair Salon: Our beauty salon offers an array of beautifying treatments, from manicures and
pedicures to comprehensive hair care. For more details, kindly consult our spa receptionists.

Steam & Himalayan Salt Sauna: Experience relaxation with our steam and sauna facilities. Our Himalayan
sauna, crafted from 250-million-year-old salt crystals, contains natural minerals that help detoxify the
body, rejuvenating your spirit. This service is available upon request and is chargeable.

Indoor Pool: Located at the heart of My Chi Spa & Fitness, our indoor spa pool, complete with a Jacuzzi,
promises moments of sheer relaxation.

Fitness Center: Boost your energy and kick-start your metabolism in our well-equipped fitness center.

Open from 6:00 am to 7:30 pm.
S



RESORT ACTIVITIES

RESORT SWIMMING POOL:

Dive into relaxation at our unique pool, a true oasis in the heart of Hoi An. Enhanced with advanced salt
electrolysis technology, our pool is not just for enjoyment but also offers notable health benefits. Whether
you wish for a refreshing swim, a leisurely soak, or playful splashing, it's the perfect spot for all.

Step in, enjoy the unique experience offered by our resort pool!

Before indulging, kindly take a moment to familiarize yourself with the Swimming Pool Regulations. These
are in place to ensure you're well-informed and to guarantee a safe, enjoyable experience for all guests.
If you have questions or need clarifications regarding the pool regulations, our attentive staff is readily
available to assist.

Operation Hours: Open daily from 7:00 to 21:00.
* Swimming towels are provided at the pool desk for your convenience.

RESORT ACTIVITES:

Delight in a day filled with enriching activities at Almanity Hoi An Resort & Spa, where wellness workshops
and cultural experiences are meticulously curated to offer you memorable moments during your stay.

Sunrise Tai Chi
Time: 07:00 - 07:30
Fee: Complimentary

Venue: Pool Area

Visiting Organic Farm
Time: 08:00 - 17:00
Fee: Free Entrance (Transportation Excluded)

Venue: An Farm, 633 Nguyen Tat Thanh Street, Hoi An

Towel Art
Time: 09:00 - 09:30 (Weekly on Mon, Wed, Fri)
Fee: Complimentary

Venue: Kids Club

Vietnamese Cooking Class
Time: 11:00 - 13:00
Fee: VND 280,000 NET

Venue: Four Plates Restaurant

Viethamese Language Class
Time: 15:00 - 15:30
Fee: Complimentary

Venue: Signature Lounge



HEALTH & SAFETY

Sunrise Tai Chi
Time: 16:00 - 16:30
Fee: Complimentary

Venue: Pool Area

Koi Fish Feeding
Time: 17:15 - 17:30 (Mon — Wed - Friday)
Fee: Complimentary

Venue: Koi Pond

Happy Hour
Time: 11:30 - 13:30, 16:00 - 18:00 & 22:00 - 00:00
Offer: Buy 1 Get 1Free

Venue: The Pool (for the first session), The Pool & The Refinery Bar (for the
second session), The Refinery Bar (for the third session)

Lantern Making Class
Time: On Reguest (Book 1day in advance)
Fee: VND 350,000 NETT/ Pax

Portrait Charcoal Art
Time: On Request (Book 1day in advance)

Fee: VND 550,000 NETT/ Pax (10-minute sketch)

HEALTH & SAFETY:

Medical Assistance

Should you require medical assistance, especially in emergencies, promptly press the Service Center on
your Guest Room Telephone. Our dedicated in-house medical team is always ready to provide immediate
aid. For further medical needs, here are some nearby hospitals and medical practices:
Saigon Hoi An General Hospital
Address: 06 Phan Dinh Phung Street, Hoi An Town, Quang Nam Province, Vietnam
Tel: (084) 235.392.1656
Emergency: (084) 235.392.1888

Hoi An Hospital
Address: 04 Tran Hung Dao Street, Hoi An Town, Quang Nam Province, Vietnam
Tel: (084) 235.386.1368

Family Medical Practice Da Nang
Address: 50-52 Nguyen Van Linh Street, Duong Ward, Hai Chau District, Da Nang, Vietnam
Tel: (084) 236.358.2699



SAFETY

SAFETY:

Your safety is our utmost priority. Please familiarize yourself with the following guidelines:

Fire Exits

Fire exits are clearly indicated with ceiling signs in every corridor. In the event of a fire, use these marked
exits. Avoid using guest elevators.

If You Discover a Fire...

Activate the closest fire alarm.

Evacuate the area, ensuring all doors between you and the fire are shut.
Adhere to the evacuation route and avoid using guest elevators.

Stay calm. Avoid running, shouting, or panicking.

If You Hear the Fire Alarm...

The fire alarm is automatically activated as a preventive action. It is possible that there will be false
alarms, where no real risk is present, so it is important to remain calm.

However, for your safety, we ask you carry out the following preventive actions:
Leave your guest room immediately
Proceed to the ground level, using the designated fire exits
Use a wet towel to cover your mouth and nose if possible
If you defect smoke, leave the area crouching or, if necessary, crawling
Before you open the door completely, make sure that there is no fire behind it
If you cannot continue, search for an alternative way or go back to your residence
Do not run, shout or panic
Remain calm

If You're Unable to Leave Your Room...

Stay calm.

Dial the Service Center on your Guest Room Telephone to report your situation.
Switch off the air conditioning.

Fill the bathtub with water for potential use.

Wet bed sheets and towels and place them around door seals and over air vents.
Remove window curtains.

If smoke rises from lower floors, keep windows closed.

Use a wet cloth as a filter over your nose and mouth.

If smoke enters, create an air chamber using a wet blanket over your head.

If the door and walls feel hot, douse them with water using the waste bin.

To draw attention, wave or hang a white cloth from your window.

Avoid hiding in closets or concealed areas.

Guests with Disabilities

If you need special assistance during emergencies due to physical limitations, illness, or age, please inform
our team upon check-in. For any assistance, press the Service Center on your Guest Room Telephone.



EVERYTHING YOU NEED TO KNOW

A.

Adaptors: Upon request, adaptors are provided for your convenience. For assistance, please press the
Service Center on your Guest Room Telephone.

Airlines: Our Reception Team is delighted to assist with any information or requirements needed for your
travel. For assistance, press the Service Center on your Guest Room Telephone.

B.

Baby Crib: To ensure your little one’'s comfort, baby cribs with bedding are available. For assistance, press
the Service Center on your Guest Room Telephone.

Babysitting Service: We offer babysitting services for the care of your little ones. We recommend contacting
us 12 hours in advance to ensure availability, but we will do our best to accommodate any request.
For assistance, press the Service Center on your Guest Room Telephone.

C.

Concierge: Our Reception Team is eager to offer their knowledge and expertise to make your stay in Hoi An
unforgettable. From shopping tips and sightseeing suggestions to restaurant recommendations, our
experienced team is at your disposal. For assistance, press the Service Center on your Guest Room Telephone.

Credit Cards: We accept Visa, Master, American Express, Diners Club, and JCB Card as methods of
payment at the resort.

D.

Drinking Water: While the tap water is clean, it is not recommended for drinking. For your convenience,
complimentary bottled alkaline water (2 bottles) is provided in your room and replenished daily during
room cleaning. Additional water is available for purchase in the mini bar or through in-room dining
services, with extra charges applying.

Dry Cleaning & Laundry: Laundry bag and form are located in your wardrobe. For collection or assis-
tance, press the Service Center on your Guest Room Telephone.

E.

Electricity: The Resort operates on 220 volts, 50 cycles. Please check your personal appliances or elec-
tronics to ensure compatibility with this electric current.

Extra Bed: Extra beds can be arranged at a nominal charge. For requests, press the Service Center on
your Guest Room Telephone.

F.

Flowers: For any special occasions, our Reception Team would be delighted to assist you with floral
requests. For assistance, press the Service Center on your Guest Room Telephone.

Foreign Currency Exchange: For assistance with exchanging foreign currency to Viethamese Dong,
please visit the Reception. Note: We can only exchange foreign currency to Viethamese Dong.
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EVERYTHING YOU NEED TO KNOW

H.

Hair Dryer: A hand-held hair dryer is stored inside your wardrobe for your use.

Internet: WIFI is available in all rooms and public areas throughout the resort, free of charge. For assis-
tance, dial the Service Center on your Guest Room Telephone.

L.

The Library: Located off the Lobby or at our Entertainment Center (depending on the weather or
season), The Library provides a welcoming atmosphere for guests looking to borrow a book or relax
with a newspaper.

Lost & Found: If you have lost or misplaced any personal items, notify our Reception Team. Press the
Service Center on your Guest Room Telephone for assistance.

Luggage: For collection or storage of your luggage, press the Service Center on your Guest Room
Telephone for assistance.

M.

Meetings and Events: Our Meeting and Events Coordinator can assist with arrangements for your event.
Our facilities can accommodate from 4 to 400 guests. Press the Service Center for further information or
to speak to our Sales & Marketing Department.

P.

Postage & Courier Services: For both domestic and international courier and postal requests, please visit
the Reception Desk at the lobby.

Privacy: To ensure undisturbbed privacy, place the red lantern outside your room door. For utmost privacy,
alert the Service Center on your Guest Room Telephone to hold all your calls. Note: For safety reasons,
residences displaying the privacy indicator will be checked after 24 hours of continuous use.

Private Dining: Available 24 hours a day with a menu located in your guest room. To place an order, press
Room Service on your Room Telephone.

R.

Reservations: Planning your next visit? Our Reception Team can assist you with reservations. Press the
Service Center on your Guest Room Telephone for assistance or visit our website.

S.

Safety Deposit Box: A personal safety deposit box is located in the wardrobe of the master bedroom. We
recommend storing and locking any personal items of value in it.

Seamstress: If you require a garment to be mended, press the Service Center on your Guest Room Telephone
for assistance.

Security: For your safety, security coverage is maintained 24 hours a day. Press the Service Center on
your Guest Room Telephone for security assistance.
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LIFE IN HOI AN

T.

Taxi: Meter taxis are available at the main entrance. To reserve a taxi in advance, press the Service
Center on our Guest Room Telephone.

Telephone: Refer to the Telephone Services section of this directory for country code listings and further
information.

Television: The television remote control and channel listings of international and local television
programs are located in the living area.

Transportation Services: Our Reception Team can assist you with private transportation requirements.
Press the Service Center on our Guest Room Telephone for assistance.

W.

Wake Up Call: To arrange a personal wake-up call, press the Service Center on your Guest Room Telephone.

Wheelchair: Available upon request. Press the Service Center on your Guest Room Telephone for assistance.

LIFE IN HOI AN:

Climate:

Hoi An experiences a tropical climate with an average humidity of 79 percent. The year is divided into two
seasons: the rainy season (from September to late December) and the dry season (from January to September).
The average temperature is 28°C (82°F), with peaks sometimes reaching 39°C (102°F) in the afternoon. The
lowest temperatures, usually around 22°C (72°F), occur in the early mornings of late November.

Banks and Government Offices:

Government banks operate from 7:30 AM to 11:30 AM and from 1:30 PM to 4:30 PM, closing on Saturdays and
Sundays. Commercial banks are open from 8:00 AM to 4:30 PM and have ATMs available, with English-speaking
staff at main branches. Government offices share the same hours as government banks. For assistance in
locating a specific bank, please press the Service Center on your Guest Room telephone.

Currency:

The official currency is the Vietnamese Dong (VND), with banknotes available in denominations of 500, 1,000,
5,000, 10,000, 20,000, 50,000, 100,000, 200,000, and 500,000 VND. While there are coins in circulation, they
are rarely used and often not accepted by many vendors. Foreign currencies, especially US Dollars, can be
exchanged at banks, hotels, and authorized money exchanges. Traveler's cheques can be exchanged at
government banks only.

Driver's License:

Foreigners wishing to obtain a Vietnamese driver's license can press the Service Center on their Guest
Room telephone for assistance. If you have a valid driver's license issued in your home country, you can
register for a Vietnamese license, as per the 2006 mandate by the Ministry of Transportation.
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VIETNAM DO'S AND DONT'S

DO'S
Cultural Etiquette

Dress modestly to respect the local culture.

Learn to use chopsticks as they are commonly used for eating.

Try local delicacies to immerse yourself in Vietnamese cuisine.

Participate in toasts when offered during celebrations or gatherings.

Always ask for permission before taking pictures of other people to respect their privacy.

Be respectful in public areas, particularly at sacred and religious sites.

Learn a few words in the local language to establish meaningful contact with the local community.
Be kind with salespeople; if not in the mood for shopping, decline politely or with humor.

Tip approximately 10% in restaurants as a gesture of appreciation for the service.

Legal and Safety
Abide by the laws of Vietnam and comply with rules and regulations in all tourist areas.
Observe human rights and protect children from exploitation or abuse; report any suspected abuse immedi-

ately to local authorities. (Kindly refer to Sustainability Policy)

Environmental Responsibility and Community Support

Protect the natural landscape and environment in all tourist areas and destinations.

Be mindful of where you walk to avoid disturbing the natural ecosystem; stay on trekking paths or in desig-
nated areas.

Collect and return with the garbage generated during the visit to protected areas.

Follow signs and indications of existing communities in the area.

Contribute to the maintenance of infrastructure and equipment in protected areas by paying the entrance
fee and properly using facilities.

Reduce, reuse, and recycle solid waste during your trip.

Bring your own reusable water bottle and bags when shopping; avoid plastic or Styrofoam containers.
Choose tour operators, transportation and accommodations with community projects, environmental poli-
cies, and/or sustainability certifications.

Reduce your consumption of water and electricity in accommodation (e.g., reuse towels and sheets, turn off
lights, heating, and air conditioning when leaving the room, avoid running water taps, and take showers
instead of baths).

Preserve the traditional cultural identity of Vietnam.

Assist and give priority to the elderly, the disabled, children, and pregnant women.

Support organic products from local farmers.

Treat vendors and local artisans with respect and kindness; promote fair trade relationships.

Engage in community-based tourism activities to support local communities.

Slow down and spend more time in less visited areas.
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VIETNAM DO'S AND DONT'S

DONTS

Cultural Etiquette

Avoid leaving chopsticks in a 'V' shape in the bowl, as the 'V’ symbol is associated with death.

Do not turn down food that your host places in your bowl, as it may be considered disrespectful.

Keep a low profile and avoid showing off, as humility is valued in the culture.

Refrain from discussing sensitive topics like the American War or politics to avoid causing discomfort or
offense.

Avoid causing others to “lose face” or feel disrespected; be mindful of your words and actions.

Public displays of affection are frowned upon; avoid showing affection in public spaces.

Responsible Tourism

Do not buy any wild animals, either dead or alive.

Do not purchase products made of endangered plants, animals, or non-sustainable hardwood.

Do not offer money to locals to discover “no-go areas.”

Do not feed wildlife.

Do not remove natural resources such as stones, fossils, shells, plants, or flowers from their original environ-
ment.

Do not buy products with unnecessary packaging and containers.

Do not wrap your luggage in plastic wrap; protect them with locks instead.

Do not buy products that are obviously counterfeit or prohibited by national and international regulations.
Do not engage in prostitution.

Do not engage in child sexual exploitation or exploitation of any kind.

Do not give gifts or buy anything from children.

Do not visit schools as they are not tourist attractions.

Do not give money and gifts to begging children; support community projects instead.

Avoid using shampoos, lotions, or gels containing “microbeads”, as they cause serious long-term harm to
marine biodiversity. Many countries have already banned these products, so please do not travel with them.
Similarly, certain ingredients in sun protection products can be very harmful to marine life and coral reefs,
even in tiny amounts, such as when they are washed off in your hotel room. Please choose marine-safe alter-
natives and avoid sunscreens containing the following ingredients: Oxybenzone, Benzophenone-1, Benzo-
phenone-8, OD-PABA, 4-Methylbenzylidene Camphor, 3-Benzylidene Camphor, nano-Titanium Dioxide,
nano-Zinc Oxide, Octinoxate, and Octocrylene.

By selecting eco-friendly personal care and sun protection products, you can help protect the environment

and preserve marine ecosystems for future generations.
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HOI AN-SPECIFIC GUIDLINES

Ticket Requirement: All visitors to the ancient town are advised to purchase an entrance ticket. The reve-
nue helps preserve the town's historic sites, ensuring their protection for future generations.

Cultural and Heritage Information: Take advantage of the opportunities to learn about Hoi An's rich history
and culture. Visit local museums, attend traditional performances, and participate in cultural workshops to
immerse yourself in the town's heritage.

Cultural Respect: While visiting Hoi An's ancient houses and historical sites, particularly in sacred and
religious areas, dress modestly and behave politely. Walk quietly, speak softly, and avoid any behavior
that may disturb others. Engage respectfully with the local culture by learning a few words in Viethamese
and following social norms.

Support Local Economy: Opt to purchase authentic local products, such as handcrafted lanterns, textiles,
and locally-sourced foods. Whenever possible, choose services provided by local businesses, helping to
sustain the town's economy and traditional crafts.

Supporting Local Conservation Efforts: Support Hoi An's conservation initiatives by making donations to
local charities focused on preserving the town's natural and cultural heritage. You can also participate in
community activities such as beach clean-ups and tree planting.

Sustainable Transport: Hoi An is a pedestrian-friendly town, and walking is encouraged to fully experience
its charm. For longer distances, choose low-emission transport options like bicycles or electric scooters/
electricity car, reducing your environmental impact.

Environmental Conservation: Help protect Hoi An's unique environment by adhering to local conservation
practices. Please refrain from touching or taking any items displayed at the sightseeing locations. Help
maintain the cleanliness of the ancient town by disposing of trash properly and respecting the historical
environment. Participate in community-led clean-up activities or contribute to local conservation funds.

Wildlife Encounters: Observe wildlife from a distance and never attempt to feed or interact closely with
animals. If you encounter any wildlife, report it to local authorities or resort staff to ensure the safety of
both the animals and people.

Safety and Security: Be mindful of your belongings, as the ancient town can become crowded. Should you
encounter any challenges or issues during your visit, such as language barriers or safety concerns, contact
your resort's staff or local security forces or directly visit Quang Nam Tourist Support Center at 49 Phan
Chau Trinh Street, who are trained to provide assistance.

By following these guidelines, you'll not only have a memorable experience in Hoi An but also contribute to
the preservation and protection of this unique and historic destination.
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SUSTAINABILITY POLICY

Human Rights Commitment Statement

Almanity Hoi An Resort & Spa is committed to protecting and respecting human rights, including the
rights of minorities and vulnerable groups such as children, adolescents, and women. We are dedicated
to preventing discrimination, exploitation, harassment, and abuse, and promoting fair treatment for all
individuals regardless of nationality, gender, ethnicity, or beliefs.

Our commitment to human rights is embedded in our sustainability policy and human rights policy, ensur-
ing that our operations comply with local human rights laws and the Universal Declaration of Human
Rights. We proactively take action and have procedures in place to prevent any interference with human
rights or any form of discrimination. This commitment is especially important for protecting the most
vulnerable in our community, including minority groups, refugees, and people experiencing poverty.

For any concerns or to report an incident, please contact State Legal Aid Center of Quang Nam Province
at +84 2353 52 7777.

Child Safeguarding Commitment Statement

Almanity Hoi An Resort & Spa is committed to safeguarding children and reporting any instances of child
exploitation or abuse. We do not tolerate the abuse or exploitation of children under any circumstances
and will always report any suspected instances to the appropriate authorities.

Our commitment to child safeguarding is detailed in our sustainability policy and child safeguarding
policy, ensuring that we take proactive measures to protect children and uphold their rights. We support
local initiatives that benefit children and young people, and we are dedicated to creating a safe envi-
ronment for all children within our community.

If you have any concerns or need to report an incident, please contact Association for the Protection of
People with Disabilities, Children's Rights and Poor Patients in Quang Nam province at +84 235 3838053,
or State Legal Aid Center of Quang Nam Province at +84 2353 52 7777.

Community Responsibility Statement

Almanity Hoi An Resort & Spa is committed to being a responsible member of our community. We strive to
minimize any negative impacts of our operations and actively seek ways to enhance and preserve the
local heritage and way of life.

We recognize our role in the community and are dedicated to meaningful and relevant improvements
that benefit local residents. This includes supporting local initiatives and charities that promote educa-
tion, health, and well-being. Our commitment to the community is outlined in our sustainability policy
and community engagement policy, ensuring that our actions contribute positively to the local area.

For more information or to get involved, please contact Hotline of Quang Nam Province: 1022
These statements are included in relevant documents accessible to all internal stakeholders, ensuring

that our commitment to human rights, child safeguarding , and community responsibility is clearly com-
municated and upheld across our operations.
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ALMANITY HOI AN RESORT & SPA

A. 326 Ly Thuong Kiet Street, Tan An Ward, Hoi An City, Quang Nam Province, Vietham
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